
/ OUR COMMITMENT TO PRIVACY
We thank you for your interest in our company. Respecting your privacy is a top priority for us. This commitment is 

reflected in the value we place on earning and retaining your trust as one of our valued customers, business partners or 

any other individual who shares their personal information with us.  

Our Website, www.dassault-business.com (the “Website”) is owned and operated by:

Dassault Aviation Business Services SA, having its registered address at 20, Chemin des Papillons, 1215 Geneva 15, 

Switzerland, registered under the number CHE-106.044.456 (“Dassault Aviation Business Services”) which is considered 

as the “Data Controller”. Dassault Aviation Business Services and its subsidiaries namely: 

Dassault Aviation Business Services UK Ltd, Dassault Aviation Business Services Le Bourget SAS and Dassault Aviation 

Business Services Portugal, Unipessoal LDA (“we”, “our” or “us”) are covered by this privacy statement (“Privacy Policy”). 

This Privacy Statement outlines how our organisation collects and uses information that we may obtain about you (“per-

sonal information”) through the Website or that you provided to us directly or indirectly or through email messages relating 

to inquiries about our services.

/ PERSONAL INFORMATION WE COLLECT

/ HOW WE COLLECT YOUR PERSONAL INFORMATION

/ THE BASIS ON WHICH WE USE YOUR PERSONAL INFORMATION

/ YOUR RIGHTS REGARDING YOUR PERSONAL INFORMATION

/ OUR COMMITMENT TO DATA INTEGRITY, SECURITY AND STORAGE

/ MARKETING COMMUNICATIONS

/ LINKS TO UNAFFILIATED THIRD-PARTY WEBSITES

/ COOKIES

/ REVISION AND CHANGES TO OUR PRIVACY POLICY

/ CONTACT INFORMATION



/ THE PERSONAL INFORMATION WE COLLECT
Our Company collects personal identifiable information for specific purposes under a number of lawful methods of 

processing. 

By using this Website, or when you provide us with any personal information, you acknowledge that you have reviewed, 

and agree to, the terms of this Privacy Policy and you give us your consent to process your personal information for the 

purposes mentioned herein. 

Personal information we may collect directly from you includes when you register or join an online community or other 

group, enquire about our services, via any e-mail messages you send us, including personally identifiable information with-

out limitation such as your name, contact information (phone, fax, address and email address), your date of birth, gender, 

nationality and passport information. 

Personal Information you provide directly, including personally identifiable information you submit through the Website, as 

a result of using our services, or when you apply for a position with Dassault Aviation Business Services, or in the process 

of registering for an event, user group, or conference. 

Passively collected information, also through companies or agents we work with, or including through the use of “cookies” 

described below.

INFORMATION WE 
COLLECT 

DIRECTLY FROM YOU
The categories of information,
amongst others, that we may
collect directly from you include 
the following:
a. Personal details (e.g. name,
date of birth, passport and other
identification information);
b. Contact details (e.g. phone
number, email address, postal
address or mobile phone num-
ber);
c. Account details (e.g. username
and password);
d. Transaction details (e.g. the
services we have provided or will
provide to you, such as travel
arrangements, your geographical
location booking history and trav-
el itinerary);
e. Financial details (e.g. Credit
Card information);
f. Communications (e.g. when
you participate in message
boards or forums, participate in
polls or surveys, write a review or
contact us with a question, com-
ment or request);
g. Business cards / professional
details (e.g. when you attend any
event we organize).

INFORMATION WE 
COLLECT ABOUT YOUR USE 

OF THE SERVICES
The following are examples of 
the other categories of informa-
tion which we may use:

a. Technical information collected
from your computer or mobile
device (e.g. your IP address,
browser type, operating system);
b. Information about your usage
of our Website (e.g. the pages
you visit when using the Ser-
vices, the search terms you enter
on the Services, how often you
use the Services, and the pages
you access before and after ac-
cessing the Services.

INFORMATION WE 
COLLECT FROM OTHER 

SOURCES
The following are examples of
the categories of information we
may collect from other sources 
you agreed may share your infor-
mation for the use of our services:
a. Personal details (e.g.
name, date of birth);
b. Contact details (e.g. phone
number, email address, postal
address or mobile phone number).



/ HOW WE COLLECT YOUR PERSONAL INFORMATION
We may process personal data to provide you with the best service and to personalise and tailor your aircraft mainte-

nance-related needs. We use personal information you have provided directly, or information we collect indirectly online 

about you in the following, but not limited, ways:

• For personal information you provide directly, online, or through email messages, relating to enquiries about our

services we use the information to engage in and process transactions with you, to respond to your inquiries and

requests, to provide information on our services, to provide information on our partners offerings and to provide cus-

tomer support activities.

• For personal information you provide online, including actions or clicks from hyperlinks and subscriptions, we may

use the information to customise future communications and web pages in accordance with communication prefer-

ences you have established with us.

• Some of our services may be advertised by third parties, such as subcontractors or suppliers and therefore we may

share your personal information with these third parties if necessary.

• For personal information about web pages visited and the like, we use this information internally to improve the de-

sign of our web pages and your user experience.

• For personal information submitted using the online job application process, we may use and disseminate this infor-

mation internally to consider your application and to contact you regarding our decision.

• For personal data submitted online for registering to attend a sponsored conference or event, we may use and dis-

seminate this information internally to communicate with you and to facilitate your registration and participation.

/ THE BASIS ON WHICH WE USE YOUR PERSONAL INFORMATION
As mentioned, our Company collects personal identification information for specific purposes under a number of lawful 

methods of processing and we may disclose your personal data for business purposes only on a need-to-know basis and 

only with

(a) our own employees, contingent workers, worldwide offices,

(b) subcontractors, consultants, suppliers and third-party service-provider companies,

(c) other entities authorised to have access to such information under applicable law or regulation.

/ YOUR RIGHTS REGARDING YOUR PERSONAL INFORMATION
As your privacy and rights are important to us, Dassault Aviation Business Services will respect all your data subject 

rights. 

Your rights include, but are not limited to:

• The right to access – At your request the company will provide you a free of charge copy of your personal data.

• The right to rectification – At your request our company will correct any information you believe is inaccurate or in-

complete.

• The right to erasure – At your request to do so, our company will consider erasing your personal data.

You may send any request related to the processing of your personal information to the following address:

dataprivacy@dassault-business.com. To protect your privacy and security, we may take reasonable steps to verify your

identity before granting access or making corrections.



/ OUR COMMITMENT TO DATA INTEGRITY, SECURITY AND STORAGE
We are committed to ensuring that your personal data is enduringly secured. We process your personal information only 

in ways compatible with the purpose for which it was collected. To the extent necessary for such purposes, we take rea-

sonable steps to make sure that your personal data is accurate, complete, current and otherwise reliable with regard to 

its intended use. 

We retain your personal data appropriate to comply with the existing legislation, or as long as necessary for the purposes 

for which it is collected. 

We take reasonable and appropriate measures to maintain the confidentiality and integrity and prevent the unauthorised 

use or disclosure of personal information in accordance with applicable legal requirements.

/ MARKETING COMMUNICATIONS
As our customer you may receive marketing communications from us relative to our activities. Our marketing communica-

tions will always include the option for you to unsubscribe from receiving any further marketing communications. You can 

also unsubscribe at any time by sending an email to dataprivacy@dassault-business.com and requesting the removal of 

your name from our marketing lists.

/ LINKS TO UNAFFILIATED THIRD-PARTY WEBSITES
Our Website may contain links to and from affiliated and unaffiliated third-party websites. If you link to or otherwise visit 

any other websites managed by third parties, we encourage you to review the privacy policies that may be available on 

these websites.

/ COOKIES NOTICE
Dassault Aviation Business Services has chosen to use Swiss Analytics, a platform developed by our webmaster and that 

respects your privacy, to analyse user behavior on the website and ultimately to optimize our services and deliver a better 

and overall more personalized service. This platform enables us to guarantee that your data will not be shared with third 

parties and thanks to the use of Swiss Analytics, our site does not use third-party cookies, which means your privacy is 

further protected when browsing our site.

Swiss Analytics is compliant with the Swiss nFADP and all your data collected via Swiss Analytics are stored on secure 

servers located in Switzerland, guaranteeing enhanced protection of your information in compliance with strict Swiss 

confidentiality standards. This way we ensure that your browsing experience is tracked respectfully and securely, without 

the use of intrusive cookies. Your comfort and trust are our priority. 

Swiss Analytics does not set cookies and does not store any personal data. Therefore, this platform dispenses us from 

displaying an information banner or obtain your consent via a cookie banner. By using Swiss Analytics, we are choosing 

a technology that respects your privacy while enabling us to optimize our website to better meet your expectations.

The information collected by Swiss Analytics about the use of our website is, in particular:

• Anonymized IP address of the website user

• Information about the website visit (date, time, pages viewed, downloads, country)

• Key data of the terminal device (brand, type, screen, memory)

• Information about the operating system (e.g. iOS, Android)

• If applicable, type and version of the Internet browser used.



/ CONTACT INFORMATION
Should you have any questions about your personal data, please do not hesitate to contact us at Dassault Aviation Busi-

ness Services SA, Personal Data Protection Service, 20, Chemin des Papillons 1215 Geneva 15 or by sending us an 

email to dataprivacy@dassault-business.com.

/ REVISIONS AND CHANGES TO OUR PRIVACY POLICY
We may periodically update the Statements of our policy, if required. The latest version of this document will always be 

available on our Website with the revised date located hereafter: This Statement was last updated on 28 December 2023.




